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EXTREME
MOTORIZED

SERVICE CONTRACT

OVERVIEW
Coverage new and pre-owned motorized class A, B and C units
Chassis & coach and coach only coverage options available
All coverage levels include concierge and technical assistance

COVERAGE & TERM

SELECT CHASSIS & COACH Stated component coverage for engine, transmission, drive
assembly, engine cooling, steering, fuel delivery, chassis air conditioning, electrical,
suspension, brake, fresh/waste water system, roof/basement air conditioning, kitchen center,
LP gas system, heating system, generator, component groups. Seals and gasket coverage is
included for all component groups on new units, optional on used units.

SELECT COACH ONLY Stated component coverage for suspension, brake, fresh/waste water
system, roof/basement air conditioning, kitchen center, LP gas system, heating system,
generator, component groups. Seals and gasket coverage is included for all component groups
on new units, optional on used units.

SUPREME CHASSIS & COACH Exclusionary coverage for all component groups of the unit
except those specifically excluded from coverage.

SUPREME COACH ONLY Exclusionary coverage for all component groups except chassis
specific component groups. Covers all items of the unit except those specifically excluded.

CHASSIS & COACH TERMS 12 months, 10,000 miles up to 84 months, 100,000 miles
depending on unit age and mileage. See rate card for full details on available terms.

COACH ONLY TERMS 12 months up to 84 months depending on unit age. See rate card for full
details on available terms.

ELIGIBILITY

NEW CHASSIS & COACH AND COACH ONLY

Unit must have minimum of 12 months remaining on manufacturer warranty to qualify for 84
month term.

Unit must have minimum of 6 months remaining on manufacturer warranty to quality for 72
month term.

Unit must have minimum of 1 month remaining on manufacturer warranty to qualify for all
other terms.

USED CHASSIS & COACH AND COACH ONLY
Up to 11 model years old at time of sale.




LIMIT OF LIABILITY

The aggregate limit of liability for all coverage levels is the unit purchase price, the NADA retail
value of the unit at time of breakdown, or $25,000, whichever is less (excluding roadside
assistance benefits).

DEDUCTIBLE OPTIONS

$50, $100 (standard), $200

All deductible options reduce by $50 when the customer returns to the selling dealer/dealer
group.

ADDITIONAL BENEFITS
CONCIERGE SERVICE Unlimited service benefit for life of agreement.

FOOD SPOILAGE Up to $50 per claim, $250 max benefit over life of agreement.

ROADSIDE ASSISTANCE Up front benefit, up to $500 per occurrence for Towing Service. $100
per occurrence for Flat Tire Change (agreement holder must provide usable spare), Emergency
Fuel Delivery (cost of fuel excluded), Battery Jump, Key Lockout (cost of replacement key not
included).

SERVICE CALLS Up to $150 per breakdown.

SUBSTITUTE TRANSPORTATION $40 per day, for every 8 labor hours, plus 2 days parts delay, if
needed. $320 max benefit per repair.

SURGE PROTECTION covers electrical or mechanical failure of covered components due to a
power surge.

TECHNICAL ASSISTANCE Technical and diagnostic related assistance from a certified
technician for life to agreement.

TRIP INTERRUPTION Up to $100 per day for a maximum of 5 days.

OPTIONAL COVERAGE

SELECT CHASSIS & COACH AND COACH ONLY OPTIONAL COVERAGE
Luxury Components

Power Steps

Leveling System

Slide-out Rooms

Premier Electronics

SELECT & SUPREME OPTIONAL COVERAGE
Brown Out

Consequential Loss

Seals & Gaskets (used units only)
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