
Visit HEARTLAND on:



Affordable Luxury
GREYSTONE by Heartland Recreational Vehicles introduces an all-new contemporary look to our most value-packed mid profile fifth wheel on the market today. With 
exciting new features such as Medallion Cherry cabinetry, Shaker style slide room fascia, elegant high-backed dinette chairs with built in storage, brushed satin nickel 
hardware, spring loaded hidden hinges and new diamond patterned glass door panels - GREYSTONE simply offers more luxury features for the money!

Model 33 QS

CURVILINEAR CEILING



Spacious Interiors
Choose from a variety of multiple slide-
out floor plans, including 4 different 
triple-slides and 3 different Quad-
slides offering the ultimate in interior 
spaciousness. GREYSTONE allows 
you to take all the luxuries of your home 
with you on the road as we introduce 
residential designed entertainment 
cabinets, diamond patterned glass 
door inserts, recessed quartz lighting, 
shaker style slide room fascia, and even 
optional swivel glider recliners.

Luxurious Interiors
You’ll appreciate the open, spacious 
floor plan designs in each of the 
GREYSTONE fifth wheels - accentuated 
by large electric slide-out rooms, two 
toned Medallion Cherry cabinetry with 
solid surface counter tops, hard sided 
window valances, and loads of storage in 
both your base and overhead cabinets.

Model 32 RE

Indigo DecorCobblestone Decor

Fiji Decor
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True  Solid Surface 
Counter Tops
GREYSTONE features large kitchen designs 
with huge storage possibilities  providing 
you more space for food preparation 
and entertaining with friends and family. 
GREYSTONE’s elegant high-backed dinette 
chairs and dining table fit comfortably into 
the deep, spacious slide rooms adorned 
with enormous picture windows for a great 
view from any seat.

Camp Kitchen
Maximize your time in the great outdoors 
on the patio under the large awning while 
serving up great outdoor treats from the 
convenience of the outdoor camp kitchen 
available on select models. The LCD TV, 
refrigerator and microwave make this 
camp kitchen an Outdoor Party Center. 

Beautiful Cabinet 
Doors & Drawers
GREYSTONE kitchens feature a residential 
décor of Medallion Cherry cabinets. Our 
residential stainless steel sinks are under-
mounted in true solid surface counter tops 
with a high rise brushed satin nickel faucet. 
Non slip Beauflor flooring in the kitchen 
area protects your floor from spills and 
compliments our attractive new brick design 
back splash.Model 32 RE Model 33 QS

Model 33 CK

CERTIFIED
For FOOD 

Preparation
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Pillow Top Exclusively 
Engineered & Built for 
HEARTLAND
�•�3½" Memory foam Pillow top construction
•�5�Year�Warranty
•�12”�tall�mattress�profile
•�Fits�standard�sheet�sets
•�No�Flip�Design
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Washer/Dryer Prep Available 
in  33 CK & 33 QS
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Roomy Slide-Out Bedrooms
GREYSTONE provides two different style bedrooms in our 
floor plan offerings. One bedroom features a 60" X 80" queen 
bed slide with a window on each side of the bed for great 
cross ventilation, a full-width wardrobe with built -in shelves, 
and a deep four-drawer dresser.
The wardrobe slide bedroom design also features a 60" x 80" 
queen bed and huge wardrobe slide. On select floor plans 
the wardrobe slide is extended to include a linen closet in the 
bathroom and opens up a second entry into your bathroom.

More Storage!
You'll love the way GREYSTONE maximizes ALL storage 
opportunities through smart engineering and utilizing each 
and every square inch of the coach to provide you with more 
room for your belongings!
Included with all interior décor choices for your new 
GREYSTONE, you will receive our contemporary new 
bedroom suite décor. Classy, comfortable and contemporary! 
Lay back, relax, and enjoy your new GREYSTONE by 
Heartland Recreational Vehicles!
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Flush Floor Bed and Bath Upper Deck

No Step-up Between the 
Bedroom and Bathroom



AM/FM CD/DVD MP3 Stereo 
with one touch speaker control 
for outdoor, bedroom or living 
areas. Control the stereo from 
your Bluetooth enabled smart 
phone, stream music from 
your smart phone and even 
place or receive calls through 
the Wireless Link system.

Hide-A-Bed Sofa with 110 
Volt Pump and Battery 
Power Pump. Sets up and 
deflates in seconds.
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Even simple things like window shades are taken seriously at 
Greystone. Our professional interior designers make every effort 
to enhance and coordinate every element of our trailers to give you 
contemporary looks in a practical, easy to maintain package.

Interior Design by Women for Women!
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Perfect for Short-Bed, Extended-Cab Trucks
No Slider Hitch Necessary

Model 27 RK

Model 32 RE
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Flex-Foil Insulation: 
An incredible insulated blanket of 
double, flex-foil insulation with an 
R-value of 14 is laid the full length 
of the underbelly and the bedroom/
bathroom deck of the coach to 
provide maximum energy efficiency.   

Perfect for Short-Bed, Extended-Cab Trucks
No Slider Hitch Necessary

STUNNING FRONT CAP DESIGN
 The fiberglass front cap for the GREYSTONE is all 
new with sleek radiuses and design lines flowing 
through it.  The Patented turning radius design is 
perfect for short-bed, extended-cab trucks!

88º 88º 88º 88º 

CORNERING IN-TOWN or BACKING INTO CAMPSITES

88N
OT

HI
NG TURNS LIKE THE ORIGINAL

PATENT PENDING!

IN A SHORT-BED, EXTENDED CAB TRUCK
ACHIEVE 88˚ TURNING!ACHIEVE 88˚ TURNING!

BEWARE OF IMITATIONS!

˚

STANDARD 50-AMP SERVICE FOR DUAL A/Cs
This detachable, 50-Amp electrical power cord is rarely 
available on a coach in this price point.  More and more 
campers are staying for longer periods of time and the 
GREYSTONE offers both 
the spaciousness and 
amenities for even the 
most discriminating buyers. 
The diamond-plated steel 
bumper provides a great 
place for bike racks while 
protecting the coach when 
maneuvering.
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MORE HOT WATER:
So many RVs are equipped with basic 6 or 10 gallon 
hot water heaters and that's all you get. GREYSTONE 
features a Quick Recovery system that can heat 
up to 18 gallons per hour making the difference 
between just getting wet and enjoying a hot shower. 
Additionally our water heater is significantly lighter 
than others and there is no anode rod to replace 
saving you time, weight and money.

2° of Slope assists in removal 
of any sediment buildup when 
emptying the black tank. • H
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•

B
LA

CK TANK FLUSH

ZERO° TESTED



GS 32RE

Length: 34’10” Dry: 10,421 GVWR: 13,840
Height: 12’4” Hitch: 1,840 Tanks: 53F 80G 40B

W/D
PREP

GS 33QS

Bunk Above

Camp Kitchen

BUNK BEDS with
TRUNDLE BELOW

WARDROBE

GS 34QB

Length: 36’3” Dry: 11,252 GVWR: 13,950
Height: 12’9” Hitch: 2,075 Tanks: 53F 80G 40B

Length: 38’3” Dry: 11,766 GVWR: 13,950
Height: 12’9” Hitch: 1,950 Tanks: 53F 80G 80B

Camp Kitchen

Entertainment Center and 
Storage Below / Bunk Above

Bunk Beds w/ Trundle Bed 

Toy Box

W/D
PREP

GS 33CKGS 27 RK

Length: 36’10” Dry: 11,105 GVWR: 13,920
Height: 12’4” Hitch: 2,165 Tanks: 53F 80G 40B

Length: 29’11” Dry: 8,570 GVWR: 11,786
Height: 12’4” Hitch: 1,745 Tanks: 53F 80G 40B

Length: 32’8” Dry: 9,498 GVWR: 13,800
Height: 12’4” Hitch: 1,925 Tanks: 53F 80G 40B

Length: 32’8” Dry: 8,997 GVWR: 13,960
Height: 12’4” Hitch: 1,960 Tanks: 53F 80G 40B

GS 32RL

Length: 34’7” Dry: 10,565 GVWR: 13,920
Height: 12’4” Hitch: 2,115 Tanks: 53F 80G 40B

GS 30CKCamp
Kitchen

GS 30MK

Note: Overall Length defined as tow point (Ball coupler for travel trailers / King pin for 5th wheel trailers) to rear bumper. It does not include the rear ladder.



Standard Features
Interior / Kitchen
• 5" Curvilinear Galvanized Roof Trusses
• Medallion Cherry Cabinetry 
• Microwave 
• 22” Range w/Piezo Ignition
• Solid Surface Counter Tops
• Sink Covers 
• Under Mounted Stainless Steel Sink
• 8 Cu. Ft. Refrigerator 
• Air Mattress Hide-a-Bed Sofa 
• Swivel Rocker
• Free Standing Dinette Table w/4 Chairs 
 (Opt 34QB)
• U-Shape Dinette (34QB)
• 13.5 BTU A/C 
• 35BTU Furnace 
• 12V AM/FM/CD/DVD Player 
• Satellite/Cable Hook-Ups
• 18 Gal per Hour Water Heater
• Ceiling Fan

Bath & Bedroom
• 60x80 Queen Bed
• Pillow Top Mattress 
• Porcelain Toilet 
• 2nd A/C Bedroom Prep

• Up to 6'-4" Bedroom Ceiling Height
• Flush Floor Bed and Bath Upper Deck
• Washer / Dryer Prep (33CK, 33QS) 

Exterior
• Platinum Fiberglass Exterior
• Full Fiberglass Front Cap w/LED Lights 
• Safety Glass Windows 
• Quick Release Jack Pins
• Equa Flex
• Electric Awning 
•  Enclosed Heated & Insulated 

Underbelly & Valves
• Black Tank Flush 
•  Universal Docking Station
• Outside Speakers
• EZ Lube Hubs 
• 30” Radius Entry Door 
• Ladder 
• Rear Leveling Jacks 
• Propane Quick Connect 
• Spare Tire and Carrier 
• 16” Tires & Alum. Rims & 6,000 lbs Axles 
• Exterior Shower 
• ABS Hitch Cover 
•  50 Amp w/Detachable Marine Cord
• Slam Baggage Doors

Options
INTERIOR UPGRADES 
• Swivel Glider Recliner
• 32” LCD TV
• Booth Dinette
• Freestanding Table and Chairs Option 
 (34QB Only)
•  Hide-A-Bed In Place of Bottom Bunk & 

Trundle Bed (33CK 34QB)
• Countertop Extension (30CK, 32RL, 33CK)

     
EXTERIOR OPTIONS
• Electric Rear Stabilizer Jacks 

HEATING & COOLING UPGRADES  
•   Electric Fireplace 

(Most Models)
• 15,000 BTU A/C IPO 13.5
• Dual Pane Windows

Flooring

Luxurious Decors
Featuring durable fabrics on the 

furnishings and window coverings.
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Over 40 men and women located in a dedicated facility 
servicing our customers every day. With a dealer network 
of over 400 locations across the U.S. and Canada, you’re 
never far from an authorized Heartland dealer.

HEARTLAND 
CUSTOMER SERVICE 

WE’VE GOT YOUR BACK!

Heartland Recreational Vehicles
1001 All-Pro Drive    •    Elkhart, IN 46514   •   574-262-5992

Your Authorized Heartland Dealer:

Community.  Convenience. Close-to-home.  
Where you purchase your recreational vehicle is ultimately your decision 
but Heartland urges you to consider buying at your local dealer. Dealers 
are part of your community, providing jobs and contributing to your 
local economy. These dealers are under obligation to provide warranty 
service for products they sell, but are not legally required to service 
products purchased from other dealers. At some point, you may need 
to return to the dealer you buy from - why not stay close to home?  After 
all, home is where your Heartland is!

BENEFITS OF PURCHASING YOUR RV LOCALLY:
•  You enjoy valuable relationship building with Dealer Representatives, close to 

your home, who will explain the features and benefits of the product.

•  You receive a full product orientation prior to delivery, which includes hands-
on directions for many of the coach’s systems and functions.  You are also 
introduced to the Dealership’s Service/Parts/Warranty personnel who are at the 
ready to help you with any issues you may encounter, now and in the future.

•  You enjoy customer PRIORITY.  Dealerships generally service their purchasing 
customers first - others may experience long delays and miss opportunities to 
use their RV.  What is it worth for you to have a dealership’s full attention and 
motivation to satisfy you when you need service – in a timely manner?

•  Valuable TAX dollars and jobs stay in YOUR community which pays for your 
roads, schools, police and fire departments.

DON’T UNDERESTIMATE CUSTOMER SERVICE AND PERSONAL CARE!
For Canadian Residents:  If you purchase an RV out-of-country, there are 
additional fees, taxes and inspections that must be met before bringing your 
product home. Your local Canadian dealers are experts in these provisions.

Product information is as accurate as possible as of the date of publication of this brochure. Due to Heartlands commitment to continuous product improvement - floorplans, 
materials, components, features, specifications, options, etc. are subject to change without notice or obligation to Heartland Recreational Vehicles.  
Product information and specifications apply to coaches beginning with serial number 246100  
Tow Vehicle Caution: Owners of Heartland recreational vehicles are solely responsible for the selection and proper use of tow vehicles.  All customers should consult with a 
motor vehicle manufacturer or their dealer concerning the purchase and use of suitable tow vehicles for Heartland products.  Heartland disclaims any liability or damages 
suffered as a result of the selection, operation, use or misuse of a tow vehicle.  Heartland’s limited warranty does not cover damage to the recreational vehicle or the tow vehicle 
as a result of the selection of the tow vehicle. 
See your nearest Heartland dealer to review a current model.        20,000    Litho   11/11     Rev B

www.HEARTLANDRVS.com

Experience: Product Walk-Through Videos • Side By Side Comparisons
Feature Videos • Photo Galleries • Virtual 360° Tours

Detailed Floor Plans • News • Testimonials • Customer Service
Service Locator • Owners Club • More at our Informative Web Site

STOP

VENDOR DIRECT

800#
CALL DIRECT FOR DIRECT RESULTS!
TOLL FREE & WARRANTY PHONE NUMBERS:

In an effort to offer the best possible customer service, we are providing you 
with the warranty phone numbers of our most common vendor partners so 

you may work directly with them to more quickly handle service issues.  
Check the brand name on the product to determine the correct vendor. 

LIPPERT ................1-866-524-7821
(Frames, Axles, Jacks, Hyd. Slide-Out Systems, 
Trail-Air, (Seat Tech - Furniture))

DEXTER AXLE ........ 1-574-295-7888
(Axles) Not toll free.

DOMETIC ................. 1-800-544-4881
(Refrigerators, Air Conditioners, Awnings, Com-
modes)

NORCO .................... 1-800-347-2232
(Elect. Slide-Out Systems)

SHUR-FLOW ............ 1-800-854-3218
(Water Pumps)

THETFORD .............. 1-800-543-1219
(Commodes)

KIB ........................... 1-800-250-7051
(Monitor Panels)

TREDIT TIRE ........... 1-866-443-9907
(Nankang/Mission/Winland, Tires and Wheels)

A.S.A. ....................... 1-800-688-3135
(Jensen Audio & Video Products; Electronics)  

PROGRESSIVE ....... 1-269-781-4241
(Power Convertors) Not toll free.

CHENG ..................... 1-877-294-8997
(Power Convertors) 

ATWOOD ................. 1-866-869-3118
(Furnaces, Water Heaters)

SUBURBAN ............. 1-423-775-2131
(Furnaces, Water Heaters)  Not toll free.

SWAN ....................... 1-800-228-7926
(Black Tank Flush System)  

B & B. ....................... 1-574-259-7838
(Black Tank Flush System) Not toll free.   

FLAIR ....................... 1-574-534-2163
(Furniture) Not toll free.

SEAT TECH ............. 1-866-524-7821
(Furniture) 

ONAN ....................... 1-800-888-6626
(Generators)

DIMPLEX .................. 1-800-668-6663
(Electric Fireplaces)

HAIER ...................... 1-877-461-4788
(Beverage Coolers)

CAREFREE .............. 1-800-622-3230
(Awnings)

DEKA ....................... 1-800-439-6694
(Batteries)

WHIRLPOOL/ 
MAYTAG ...1-800-545-9086 Prompt 5
(Ranges, Refrigerators)

NORCOLD ............... 1-800-543-1219
(Refrigerators)

This list is provided for your benefit, so that you can quickly speak to the product manufacturer directly.  
If you prefer to work through Heartland’s Network of Authorized Dealers and need assistance in locating your 

nearest dealer or authorized service center,  feel free to contact Heartland Customer Service at 877-262-8032.

We provide a convenient sticker 
in each coach listing the warranty 
phone numbers of our most 
common vendor partners so 
that if you choose to, you may 
work directly with them to more 
quickly resolve issues or obtain 
replacement items.

Call Direct, 
Fast Results!
800# LABEL 
IN EVERY HEARTLAND


