
Taking Cross-Overs 

to the EDGE

Visit HEARTLAND on:

[kraws-oh-ver, kros-] noun
1. Versatile recreational vehicles designed 
with garage areas transformable into  
multi-purpose spaces to suit your needs.

Crossover
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Model ED 399

Model ED 399



Interior
• LED lighting throughout
• High-end residential furniture 

with built in recliners
• Two interior décor choices
• High-end milano cabinetry
• High-end boxed lambrequins with mini blinds
• Pleated night shades
• Beauflor flooring throughout unit
• High-end carpeting
• 58” LCD flat screen TV (most models)
• Cable / satellite prepped
• DVD/CD/ MP3/ AM/ FM player 

with Bluetooth
• Dual ducted 15,000 BTU A/C
• Fire extinguisher
• LP detector
• Smoke detector
• Sliding glass door (most models)
• FW tanks: fresh 110 gal, gray 75 gal,  

black 75 gal
• Rear electric queen bed with convertible sofa

Exterior
• Correct Track alignment system (FW only)
• 12” I-beam frame rails (FW) (10” on 319, 357)
• 16” aluminum wheels with G-rated tires
• 7,000 lb axles
• Deep dark tinted max-vent windows
• Electric front landing gear
• Painted fiberglass front cap
• Massive finished pass through storage
• Electric side awning
• 50 AMP service
• Heated and enclosed underbelly 
• 3x Door side porch light 
• Dual high output rear cargo lights
• Exterior shower
• High strength radius rubber roof
• 2” welded tubular aluminum side walls
• All new high-end exterior graphics
• High strength plastic grab handle 
• 80 Amp converter
• 101” wide body design
• Enclosed goose neck (FW only)
• Dual 30LBS LP bottles
• 30gal Fuel station with generator prep

Garage
• Fuel / oil resistant diamond plate TPO 

rubberized flooring
• Huge loft area 
• Diamond plate wall corner protection
• High capacity ramp door (3,000 lbs.)
• High efficiency 12V fan
• Heat and A/C ducted thermostat
• Huge max vent windows with blinds
• 24” beaver tail 
• Electric rear screen

Kitchen
• Solid surface countertop in kitchen area
• Steel ball bearing drawer guides - full 

extension
• High rise kitchen pull-out faucet
• Three burner range with large convectional 

oven
• Microwave oven
• 8 cu ft Norcold refrigerator
• Deep basin under mount solid surface sink
• Power range hood with light

Bed and Bath 
• Single level master suite
• Spacious sunken bathtub
• Bath room power vent
• Heat and A/C in bathroom
• Bedroom TV hookup with booster
• Skylight over shower  
• Over head reading lights 
• Hardwood medicine cabinet 
• King bed with high-end pillow top mattress 

and comforter (most models)

Options
• Rear ramp patio with awning
• Patio steps
• Second A/C
• 5.5 watt onan generator
• 18 cu ft refrigerator

Sunken Tub
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W/D Prep

Second
Full Bath

ED 399

13’ GARAGE

Length: 43' 3" Dry weight: 15,260 Hitch: 3,640 Height: 13’ 3”
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ED 357

Pantry

11’ GARAGE

Length: 38' 6" Dry weight: 14,605 Hitch: 3,155 Height: 13’ 3”
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Sunken Tub

ED 367

11’ GARAGE

Length: 38' 2" Dry weight: TBD Hitch: TBD Height: 13’ 3”

Sunken Tub

K
I
N

G
B

E
D

Pantry

ED 351 JM
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12.5’ GARAGE

Length: TBD Dry weight: TBD Hitch: TBD Height: 13’ 3”



Heartland Recreational Vehicles
1001 All-Pro Drive    •    Elkhart, IN 46514   •   574-262-5992

Your Authorized Heartland Dealer:
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Community.  Convenience. Close-to-home.  
Where you purchase your recreational vehicle is ultimately your decision but Heartland urges 
you to consider buying at your local dealer. Dealers are part of your community, providing 
jobs and contributing to your local economy. These dealers are under obligation to provide 
warranty service for products they sell, but are not legally required to service products 
purchased from other dealers. At some point, you may need to return to the dealer you buy 
from - why not stay close to home?  After all, home is where your Heartland is!

BENEFITS OF PURCHASING YOUR RV LOCALLY:
•  You enjoy valuable relationship building with Dealer Representatives, close to your 

home, who will explain the features and benefits of the product.

•  You receive a full product orientation prior to delivery, which includes hands-on 
directions for many of the coach’s systems and functions.  You are also introduced to 
the Dealership’s Service/Parts/Warranty personnel who are at the ready to help you 
with any issues you may encounter, now and in the future.

•  You enjoy customer PRIORITY.  Dealerships generally service their purchasing 
customers first - others may experience long delays and miss opportunities to use 
their RV.  What is it worth for you to have a dealership’s full attention and motivation 
to satisfy you when you need service – in a timely manner?

•  Valuable TAX dollars and jobs stay in YOUR community which pays for your roads, 
schools, police and fire departments.

DON’T UNDERESTIMATE CUSTOMER SERVICE AND PERSONAL CARE!
For Canadian Residents:  If you purchase an RV out-of-country, there are additional 
fees, taxes and inspections that must be met before bringing your product home. 
Your local Canadian dealers are experts in these provisions.

Visit HEARTLAND on:

Over 40 men and women located in a dedicated facility 
servicing our customers every day. With a dealer network 
of over 400 locations across the U.S. and Canada, you’re 
never far from an authorized Heartland dealer.

HEARTLAND 
CUSTOMER SERVICE 

WE’VE GOT YOUR BACK!

www.HEARTLANDRVS.com

Experience:
Product Walk-Through Videos

Side By Side Comparisons
Feature Videos • Photo Galleries

Virtual 360° Tours
Detailed Floor Plans
News • Testimonials

Dealer Locator • Owners Club 
Customer Service • Service Locator

and More at our Informative Web Site
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 Product information is as accurate as possible as of the date of publication of this brochure. Due to Heartlands commitment to continuous product improvement - floorplans, 
materials, components, features, measurements, specifications, options, etc. are subject to change at any time without notice or obligation. In certain conditions some additional 
equipment may be needed. Photos may show optional equipment or props used for photography purposes only.  
 Heartland has listed the approximate base weight of the trailer without the option equipment included.  Option equipment will impact the weight of the trailer.  Please locate 
the weight sticker attached to the trailer you are considering for the most accurate trailer weight.
 Tow Vehicle Caution: Owners of Heartland recreational vehicles are solely responsible for the selection and proper use of tow vehicles.  All customers should consult with 
a motor vehicle manufacturer or their dealer concerning the purchase and use of suitable tow vehicles for Heartland products.  Heartland disclaims any liability or damages 
suffered as a result of the selection, operation, use or misuse of a tow vehicle.  Heartland’s limited warranty does not cover damage to the recreational vehicle or the tow vehicle 
as a result of the selection of the tow vehicle.
  20,000    Litho   9/15      

HEARTLAND PROUDLY PARTNERS WITH THE HIGHEST QUALITY VENDORS 
in manufacturing our recreational vehicles:
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