
LUXURY FIFTH WHEELS
WWW.SHASTARVING.COM/PHOENIX

An American original, still going strong!
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LIte series fifth wheel Floorplans
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NEW NEW

NEW

REVISED

MODEL UVW HITCH WEIGHT GVWR EXT. LENGTH EXT. HEIGHT WATER
25RE 7,200 1,251 9,800 29' 3" 11' 10" 40|33|33
284RL 9,455 1,693 11,500 33' 7" 11' 10" 40|66|33
30RLS 9,167 1,729 11,000 33' 7" 11' 10" 40|66|33
274BH 8,996 1,464 11,000 35' 4" 11' 10" 40|66|33
30BH 9,667 1,631 11,500 36' 5" 11' 10" 40|66|33



Mid profile series fifth wheel Floorplans

381re 

370fe 

298rls 

392bl 

27rkss 

360bh 

NEW

336rl 

367bh 

REVISED

MODEL UVW HITCH WEIGHT GVWR EXT. LENGTH EXT. HEIGHT WATER
27RKSS 9,847 1,971 12,000 33' 6" 12' 4" 48|90|45
298RLS 10,233 2,015 12,000 33' 10" 12' 4" 48|90|45
336RL 10,672 1,880 12,000 36' 3" 12' 4" 48|90|45
360BH 11,862 2,088 14,500 39' 12' 4" 48|90|45
367BH 12,708 2,110 15,500 41' 9" 12' 5" 48|112|72
370FE 11,870 2,324 14,500 41' 9" 12' 9" 48|90|45
381RE 12,324 2,262 14,500 41' 9" 12' 6" 48|85|45
392BL 12,614 2,434 14,500 41' 9" 12' 6" 48|85|48



EXTERIOR FEATURES
VACUUM BONDED & ALUMINUM FRAMED SIDEWALLS W/ AZDEL® 
SOLID STEP® ENTRY 
PAINTED FRONT CAP 
TURN POINT™ ENGINEERING 
ELECTRIC AWNING W/ LED STRIP LIGHTING 
ELECTRIC FRONT JACKS & REAR STABILIZER JACKS 
ALL EXTERIOR LED LIGHTING 
UV RESISTANT GEL COAT EXTERIOR SIDEWALL PANELS 
ACCESSORY RECEIVER PREP 
TPO ROOF W/ 12 YEAR WARRANTY  
MARINE SPEAKERS WITH LED LIGHTING 
TV HOOKUP & MOUNTING BRACKETS 
BACKUP CAMERA PREP 
SOLAR PANEL PREP  
SPARE TIRE

ENTERTAINMENT CENTER PREPPED FOR 50-55” TV 
SOLID HARDWOOD SLIDE FASCIA 
FREE STANDING TABLE & CHAIRS W/ LEAF & STORAGE 
DECORATIVE, MODERN WINDOW BOX VALANCES 
THOMAS PAYNE® THEATRE SEATING W/ MASSAGE, HEAT, & LED 
THOMAS PAYNE® TRI-FOLD SOFA *WHERE APPLICABLE 
CONGOLEUM® CAREFREE FLOOR W/ 3Y COLD CRACK WARRANTY 
DUAL USB CHARGING PORTS* 
CEILING FAN IN LIVING ROOM (MIDS) 
ALL LED LIGHTING 
LED MOTION SENSOR LIGHTING *WHERE APPLICABLE 
ROLLER NIGHT SHADES 
AM/FM/DVD PLAYER W/ BLUETOOTH

LIVING ROOM FEATURES

OPTIONS

KITCHEN FEATURES
LARGE TRANSOM WINDOW AT COOKTOP BACKSPLASH LOCATION 
SOLID HARDWOOD DRAWER & CABINET FACES 
SOLID LUMBER CORE CABINET STILES 
PRE-DRILLED & SCREWED CABINETRY 
FULL-EXTEND BALL BEARING DRAWER GUIDES 
STAINLESS STEEL 8 CU. FT. GAS/ELECTRIC REFER. 
STAINLESS STEEL 30” RES. MICROWAVE (MIDS) 
21” STAIN. STEEL OVEN W/ RES. COOKTOP, GLASS & IGNITION 
EXTRA DEEP STAINLESS STEEL SINK W/ FLUSH SINK COVERS 
SEAMLESS THERMOFOIL, GRANITE/MARBLE STYLE COUNTERS 

HOT/COLD OUTSIDE SHOWER 
BLACK TANK FLUSH 
DUCTED 2ND AIR CONDITIONER WIRE, FRAME, & PREP 
50 AMP SERVICE W/ MARINE CORD 
15,000 BTU DUCTED MAIN AIR CONDITIONER 
DUAL ZONE THERMOSTAT/CONTROLLER 
QUICK RECOVERY 10 GAL. GAS/ELEC. HOT WATER HEATER (MIDS) 
QR 6 GAL. GAS/ELEC. HOT WATER HEATER (LITES) 
12V BATTERY DISCONNECT SWITCH 
WINEGARD® AIR 360º HDTV/RADIO DOME ATTENNA 
PREWIRED FOR WINEGARD® CONNECT 2.0 WIFI DOME 
INT. & EXT. SATELITTLE & CABLE HOOKUP 
DUAL 30# SADDLE STORAGE LP BOTTLES W/ AUTO CHANGE 
WASHER/DRYER PREP & WATER FILTRATION PREP (MIDS ONLY) 

LARGE WARDROBE W/ STORAGE & DRAWERS 
RESIDENTIAL 60 X 80 BLACK LABEL PILLOW TOP  
MATTRESS & DESIGNER BEDSPREAD 
SATELLITE & CABLE TV HOOKUP W/ REMOVABLE 
BRACKET 
BEDSIDE NIGHTSTANDS W/ CUP HOLDERS &110V 
(N/A QUEEN-SIZE SLIDE ROOMS)  
DUAL USB CHARGING PORTS 
OVERSIZED UNDERBED STORAGE 
BEDROOM HEAT REGISTERS 
FULL BEDROOM LINO FLOORING (MIDS ONLY) 
PADDED SOFT HEADBOARD 
DUCTED A/C VENTS W/ ROTATOR & CLOSING  
LOUVERS 

RESIDENTIAL 5” TRUSS RAFTERS (16” ON CENTER) 
FULL WALK ON 3/8” ROOF DECKING 
VACUUM BONDED ALUMINUM FRAMED SIDEWALLS W/ AZDEL® 
6-LAYER LAMINATED & ALUMINUM FRAMED FLOOR STRUCTURE 
WEATHER SHIELD+™ 0º TESTED & 110º HEAT TEST  
SPACE AGE REFLECTION TECHNOLOGY (RADIANT BARRIER) 
UNOBSTRUCTED & INSULATED PASS THROUGH STORAGE  
DUCTED, ENCLOSED, INSULATED, & HEATED UNDERBELLY 
HEATED & ENCLOSED GATE VALVES 
R38+ ROOF, R30+ FLOOR, & R11 SIDEWALLS 
ROAD ARMOR™ SUSPENSION BY TRAIL AIR®  
DEXTER® E-Z LUBE AXLES 
16” RADIAL ALUMINUM WHEELS (N/A 360BH)

CONSTRUCTION FEATURES

UTILITIES

BEDROOM FEATURES
50” LED TV (27RKSS, 336RL, 360BH, 370FE, 367BH & 381RE) 
55’’ LED TV (298RLS & 392BL) 
50’’ LED TV IN OUTDOOR KITCHEN (298RLS, 284RL & 392BL) 
BOOTH DINIETTE IPO FREESTANDING (N/A 370FE & 381RE) 
36'' WIDE ELECTRIC FIREPLACE (5,200 BTU) 
LG® SOLID SURFACE COUNTERTOPS (STD. 370FE & 367BH) 
KING BED IPO QUEEN (N/A LITES, 27RKSS, 298RLS & 360BH) 
10 CU. FT. SS REFER. IPO 8 CU. FT. (12V) 
12 CU. FT. SS REFER IPO 8 CU. FT. (N/A 360BH & LITES) 
14.7 CU. FT. SS RES. REFER W/ INVERTOR (N/A 360BH & LITES) 
2ND 13,500 BTU A/C IN FRONT BEDROOM 
4-POINT ELECTRIC AUTO LEVEL (LITES, 27RKSS & 298RLS) 
6-POINT ELECTRIC AUTO LEVEL (336RL & LARGER) 
ELECTRIC HEATED HOLDING TANKS & JT STRONG ARMS 
2” ACCESSORY RECEIVER (OPT. LITES)  

Bathroom FEATURES
FULL-SIZE SHOWER W/ SLIDING GLASS DOOR & 
SEATS (MIDS) 
LARGE RADIUS SHOWER W/ SLDING GLASS DOORS 
(LITES) 
POWER CEILING VENT FAN (12 VOLT) 
HEAT DUCT & A/C VENTING W/ ROTATING & 
CLOSING LOUVERS 
LARGE WOOD MEDICINE CABINET W/ MIRROR 
LARGE LINEN CLOSET 
DECORATIVE WOOD PLANK W/ METAL TOWEL 
HOOKS 
LED MOTION SENSOR LIGHTS 

EXPLORE THE DIFFERENCE
*WHERE APPLICABLE



Amazing outside kitchens*

27rkss in rich cocoa decor

Theatre seating (driftwood taupe decor)



WATER FILTER PREP

 Solid-step6-layer laminated floor

Weather shield+ radiant barrier insulation

Incredibly strong floor!AZDEL®

Best in class Dexter axles



KITCHEN FEATURES

Insulation & weather shield+™
✦Weather Shield +™ Shielding phoenix from the Extreme   
‣ Radiant Barrier® {97.1% reflectivity} located in: 
★Roof, front cap, rear wall, pass-thru {upper deck}, main slide 

room floors, slide room end panels, slide room roof, & 
laminated to the top of our underbelly underlayment 
★Radiant Barrier® improves both heating & cooling efficiencies 

by reflecting heat out in the summer while reflecting heat 
back in during the winter 
★Radiant Barrier® helps to provide a heating floor effect by 

maintaining an average 2 ˚F variance between floor & ceiling 
‣ Batten insulation located in: 
★Roof, front cap, rear wall, & slide room end panels 
★Can be used in combination with Radiant Barrier® without 

fear of condensation build up since Radiant Barrier® is 
perforated  

‣ 2 lb., closed cell block foam located in floors & sidewalls 
★Closed cell foam keeps moisture out 
★2 lb. foam provides improved structural integrity 

‣ Fully ducted heat to sealed, enclosed, & insulated underbelly, 
tanks, & remote dump valves 

➡   phoenix has been 3rd party 110 ˚F & 0 ˚F tested 
➡   at 0 ˚F, the interior maintained an average of 70 ˚F 
➡   at 110 ˚f, the unit remained an average of 76 ˚F 
➡   At 0 ˚F, the tank area MAINTAINED AN average of 56 ˚F

✦Valid to Original Consumer 
✦Valid for One Year from Date of Purchase + 
✦Many Components Feature a Longer {Separate} Warranty from 

the Original Manufacturer/Supplier: 
‣ Dometic® Refrigerator - limited 2 year warranty 
‣ Norcold® refrigerator - limited 2 year warranty 
‣ Coleman Mach Air® A/C - limited 2 year warranty 
‣ Atwood®/DOMETIC® Appliances - limited 1 year warranty 
‣ Converter - limited 2 year warranty 
‣ Congoleum Care Free® vinyl Flooring - limited 3 year cold 

crack warranty 
‣ TPO Roof Membrane - limited 12 year warranty {membrane} 
‣ Dexter® Axles - limited 5 years/Lifetime weld warranty 
*= Effective September 1, 2016 
‣ LionsHead® ST Tires - limited 12 month/5 year 
★12 month LionsHead “No Excuses Guarantee”* 
★5 year ST LionsHead manufacturer’s defect warranty* 

*= Effective with manufacturer’s date code starting in 2016/
SEPT. 2016

Warranty



24/7 EMERGENCY 
ROADSIDE ASSISTANCE 

WITH VEHICLE PURCHASE*

TOWING
JUMP-STARTS
TIRE CHANGES
FLUID DELIVERY
LOCKOUT 

SERVICE

WINCH-OUT
MOBILE MECHANIC
TECHNICAL 

SUPPORT
DEALER LOCATOR 

SERVICES

*VALID FOR 1 YEAR FROM DATE OF PURCHASE 

@2019 PHOENIX a Division of Forest River a Berkshire Hathaway Company. All Rights Reserved. Rev 1/05/2020

GVWR

GAWR

UVW

CCC

(Gross Vehicle Weight Rating) - is the maximum permissible weight of the unit when fully loaded. It includes all weights, inclusive of 
all fluids, cargo, optional equipment and accessories. For safety and product performance do NOT exceed the GVRW.

(Gross Axle Weight Rating) - is the maximum permissible weight, including cargo, fluids, optional equipment and accessories that can 
be safety accommodated by the axles.

(Unloaded Vehicle Weight) - is the typical weight of the unit as manufactured at the facility. It includes all weight at the unit's axles 
and pin box and LP Gas. The UVW does not include cargo, fresh potable water, additional optional equipment or dealer installed 

accessories. 

(Cargo Carrying Capacity) - is the amount of weight available for fresh potable water, cargo, additional optional equipment and     
accessories. CCC is equal to GVWR minus UVW. Available CCC should accommodate fresh potable water. Before filling the fresh 

water tank, empty the black and grey thanks to provide for more cargo capacity.

YOUR LOCAL DEALER

WWW.SHASTARVING.COM/PHOENIX

All information contained in this brochure is believed to be accurate at the time of print. However, during the model year it may be necessary to make revisions, & Shasta reserves the right 
to make all such changes without notice; including prices, colors, materials, equipment, & specifications, as well as the addition of new models & the discontinuance of models shown.  
Therefore, please consult with your Shasta dealer & confirm the existence of any materials, design or specifications that are material to your purchase decision. Some items shown for 

demonstration use only. *=Where Applicable. Standards, options, & specifications based on models built after 10/25/2019. Revision 1/05/2020.

PRE-DELIVERY INSPECTION FACILITY 
20,000 square feet of quality assurance, the bare  
essentials for a premium product. This state-of-the-art 
facility gives immediate daily feedback to production for 
quality assurance in every unit built.


