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TRAVEL TRAILER



Coverage includes the items listed below that fail 
as a result of a covered breakdown. Refer to the 
Airstream Service Contract for complete details 
concerning non-covered parts, terms, conditions 
and exclusions.

  • Air Conditioning
  • Audio/Visual System  
  • Auxiliary Powerplant
  • Awning Motor
  • Brake System
  • Chassis Frame
  • Coach Electrical
     Components
  • Fresh Water System

  • Heating System
  • LP Gas/Propane
     System
  • Range & Microwave
  • Refrigerator
  • Seals & Gaskets
  • Suspension
  • Waste System
  • Water Heater

Exclusionary Coverage

Note: This is not a contract signed by you and the contents of this brochure 
are limited by its size. The contract is the Airstream Service Contract and

all benefits described are subject to the terms of said contract.
Remanufactured or used parts may be used in certain instances.

See the Airstream Service Contract for complete details regarding 
coverages and exclusions.



24/7 EMERGENCY ROADSIDE ASSISTANCE

Coverage up to $100.00 is provided throughout the 
continental United States, Alaska, Hawaii and 
Canada, 24/7 for the following services:

  • Towing Assistance
     We will provide towing to the nearest repair facility 
     or to a destination of your choice.

  • Flat Tire Assistance
     Service consists of the replacement of a flat tire 
     with the vehicle’s spare tire.

  • Essential Fluids or Supplies Delivery
     An emergency supply of fuel, oil, fluid and water will
     be delivered to any customer in immediate need. 
     (The customer must pay for the cost of the fluids.)

  • Lockout Assistance 
     Assistance will be provided in gaining entry to 
     your vehicle if the keys are lost or locked inside the 
     vehicle. 

  • Battery Assistance
     Battery assistance (jump-start) will be provided.

RV TECHNICAL ASSISTANCE 

Airstream Elite coverage includes your own certified 
RV Technician available 24/7 to assist you with 
issues  that require a troubleshooting expert.

CONCIERGE SERVICES

A Concierge Agent will be available 24/7 to assist 
you with your travel needs.
 

Nationwide Protection
Coverage provided throughout the continental 
United States, Alaska, Hawaii and Canada.

Fast And Friendly Claims Process
Nationwide credit card payment for covered repairs.

Deductible
A $100.00 Standard Deductible per occurrence. 

$300 Towing Reimbursment
Reimbursement for towing expenses up to a maximum 
of $300.00 while your vehicle is undergoing a covered 
repair.

$600 Trip Interruption
Reimbursement of up to $200.00 per day (up to 
$600.00 per occurrence) for lodging and meal expenses 
when covered repairs are required more than 100 miles 
from home.

$200 On-Site Repair
In the event of a covered breakdown, we will reimburse 
you up to $200.00 for an on-site service call.

Coverage is underwritten by the Nationwide® 
Group of companies. Rated A+ (XV) Superior by 
A.M. Best Company.

Airstream Elite

Benefits FeaturesExpense Reimbursment Package

Fully Insured Program



Administered by:

Phoenix American
Warranty Company, Inc.
6303 Blue Lagoon Drive
Suite 225
Miami, FL 33126

(800) 901-6183

FL License #60050

www.phoenixec.com
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Coverage is under-
written by the 

Nationwide® Group 
of companies.

Products underwritten by Nationwide Mutual Insurance Company and Affiliates. Home Office: One 
Nationwide Plaza, Columbus, OH. Nationwide, the Nationwide N and Eagle, and Nationwide is on your 
side are service marks of Nationwide Mutual Insurance Company. ©2016 Nationwide.
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