






32RL

33QB

33QS

SD 2900MK

SD 3200RE

GWVR: TBD Dry: TBD 
Length: 34’-7” Width: 8’

GWVR: 13,800 Lbs Dry: 9,020 Lbs 
Length: 31’-8” Width: 8’

GWVR: 13,840 Lbs Dry: 10,185 Lbs 
Length: 34’-9” Width: 8’

GWVR: TBD Dry: TBD 
Length: 36’-10” Width: 8’

GWVR: TBD Dry: TBD 
Length: 36’-3” Width: 8’



Standard Features

Interior / Kitchen
• Raised Panel Cabinetry 
• Microwave 
• Range w/Piezo Ignition 
• Sink Covers 
• Under Mounted Stainless Steel Sink
• 8 Cu. Ft. Refrigerator 
• Oak Refer Fronts 

• Air Mattress Hide-a-Bed Sofa 
• Euro Chairs 
• Free Standing Dinette Table w/4 Chairs
• 13.5 BTU A/C 
• 35BTU Furnace 
• 12V AM/FM/CD/DVD Player 
• Satellite/Cable/Data/Phone Hook-Ups 

Bath & Bedroom
• 60x80 Queen Bed 
• Porcelain Toilet 
• 2nd A/C Bedroom Prep 

Exterior
• High Gloss Platinum Fiberglass Exterior
• Full Fiberglass Front Cap w/LED Lights 
• Safety Glass Windows 
• Quick Release Jack Pins 
•  Enclosed Heated & Insulated Underbelly 

& Valves
• Black Tank Flush 
•  Universal Docking Station, 

Outside Speakers
• EZ Lube Hubs 
• 30” Radius Entry Door 
• Ladder 
• Rear Leveling Jacks 
• Propane Quick Connect 
• Spare Tire and Carrier 
• 16” Tires & Alum. Rims & 6,000 lbs Axles 
• Exterior Shower 
• ABS Hitch Cover 
• 50 Amp w/Detachable Marine Cord 

OPTIONS

EXTERIOR OPTIONS    
• Electric Rear Stabilizer Jacks 
• Equa Flex
• Electric Awning
• Toy Locks
     
INTERIOR UPGRADES    
• Booth Dinette
• 32” LCD TV 
• Solid Surface Counter Tops
• Pillowtop Mattress
     
HEATING & COOLING UPGRADES   
•  Electric Fireplace 

(32RL, 32RE, 33QS ONLY)
• Rain Sensor Fan in Kitchen
• 15,000 BTU A/C IPO 13.5
• Dual Pane Windows

1.	 	AERODYNAMIC	FRONT	CAP	
DESIGN	ALLOWS	TURNING	
RADIUS	OF	88	DEGREES.	

2.	 	HI-GLOSS	GREY	METALLIC	
“PLATINUM”	FIBERGLASS	EXTERIOR	

3.	 	UDC	-	
UNIVERSAL	DOCKING	CENTER

4.	 	2-TONE	CABINETRY;	GLAZED	
MOCHA	AND	CHERRY

5.	 	6,000	LB	AXLES	AND	
16”ALUMINUM	WHEELS																	

6.	 	HEATED	AND	ENCLOSED	
UNDERBELLY			

7.	 	NEW	BEAUFLOR	LINOLEUM	
WITH	WOOD	PLANK	LOOK

8.	 	2-TONE	SOLID	SURFACE	
COUNTERTOPS	WITH	BULL	
NOSE	EDGE

9.	 	HIDDEN	HINGES	ON	
CABINETRY

10.	 	BUS	STYLE	SLAM	BAGGAGE	
DOORS

TOP 10 FEATURES







www.HEARTLANDRVS.com
Experience:

Product Walk-Through Videos
Side By Side Comparisons

Feature Videos • Photo Galleries
Virtual 360° Tours

Detailed Floor Plans
News • Testimonials

Customer Service
Service Locator

Owners Club • More
at our Informative Web Site

Over 40 men and women located in a dedicated facility 
servicing our customers every day. With a dealer network 
of over 400 locations across the U.S. and Canada, you’re 
never far from an authorized Heartland dealer.

HEARTLAND 
CUSTOMER SERVICE 

WE’VE GOT YOUR BACK!

In an effort to offer the best possible customer service, we are providing you 
with the warranty phone numbers of our most common vendor partners so 

you may work directly with them to more quickly handle service issues.  
Check the brand name on the product to determine the correct vendor. 

This list is provided for your benefit, so that you can quickly speak to the product manufacturer directly.  
If you prefer to work through Heartland’s Network of Authorized Dealers and need assistance in locating your 
nearest dealer or authorized service center,  feel free to contact Heartland Customer Service at 877.262.8032.

LIPPERT..................................... 1.866.524.7821
(Frames, Axles, Jacks, Hyd. Slide-Out Systems)

DOMETIC................................... 1.800.544.4881
(Refrigerators, Air Conditioners, Awnings, Commodes)

NORCO...................................... 1.800.347.2232
(Elect. Slide-Out Systems)

SHUR-FLOW.............................. 1.800.854.3218
(Water Pumps)

THETFORD................................ 1.800.543.1219
(Commodes)

KIB............................................. 1.800.250.7051
(Monitor Panels)

TREDIT TIRE............................. 1.800.537.2925
(Nankang/Mission/Winland, Tires and Wheels)

A.S.A. ........................................1.800.688.3135
(Jensen Audio & Video Products; Electronics)  

PROGRESSIVE......................... 1.269.781.4241
(Power Convertors) Not toll free.

CHENG...................................... 1.877.294.8997
(Power Convertors) 

ATWOOD................................... 1.866.869.3118
(Furnaces, Water Heaters)

SUBURBAN............................... 1.423.775.2131
(Furnaces, Water Heaters)  Not toll free.

SWAN......................................... 1.800.228.7926
(Black Tank Flush System)  

B & B.......................................... 1.574.259.7838
(Black Tank Flush System) Not toll free.

CALL DIRECT FOR DIRECT RESULTS!

TOLL FREE & WARRANTY PHONE NUMBERS: 

VENDOR 

800#

We provide a convenient sticker 
in each coach listing the warranty 
phone numbers of our most 
common vendor partners so 
that if you choose to, you may 
work directly with them to more 
quickly resolve issues or obtain 
replacement items.

Call Direct, 
Fast Results!
800# LABEL 
IN EVERY HEARTLAND

Heartland Recreational Vehicles
1001 All-Pro Drive    •    Elkhart, IN 46514   •   574-262-5992

Your Authorized Heartland Dealer:

Product information is as accurate as possible as of the date of publication of this brochure. Due to Heartlands commitment to continuous product improvement - floorplans, 
materials, components, features, specifications, options, etc. are subject to change without notice or obligation to Heartland Recreational Vehicles.  
Tow Vehicle Caution: Owners of Heartland recreational vehicles are solely responsible for the selection and proper use of tow vehicles.  All customers should consult with a 
motor vehicle manufacturer or their dealer concerning the purchase and use of suitable tow vehicles for Heartland products.  Heartland disclaims any liability or damages 
suffered as a result of the selection, operation, use or misuse of a tow vehicle.  Heartland’s limited warranty does not cover damage to the recreational vehicle or the tow vehicle 
as a result of the selection of the tow vehicle. 
See your nearest Heartland dealer to review a current model.        1,000    SP   11/09

Community.  Convenience. Close-to-home.  
Where you purchase your recreational vehicle is ultimately your decision 
but Heartland urges you to consider buying at your local dealer. Dealers 
are part of your community, providing jobs and contributing to your 
local economy. These dealers are under obligation to provide warranty 
service for products they sell, but are not legally required to service 
products purchased from other dealers. At some point, you may need 
to return to the dealer you buy from - why not stay close to home?  After 
all, home is where your Heartland is!

BENEFITS OF PURCHASING YOUR RV LOCALLY:
•  You enjoy valuable relationship building with Dealer Representatives, close to 

your home, who will explain the features and benefits of the product.

•  You receive a full product orientation prior to delivery, which includes hands-
on directions for many of the coach’s systems and functions.  You are also 
introduced to the Dealership’s Service/Parts/Warranty personnel who are at the 
ready to help you with any issues you may encounter, now and in the future.

•  You enjoy customer PRIORITY.  Dealerships generally service their purchasing 
customers first - others may experience long delays and miss opportunities to 
use their RV.  What is it worth for you to have a dealership’s full attention and 
motivation to satisfy you when you need service – in a timely manner?

•  Valuable TAX dollars and jobs stay in YOUR community which pays for your 
roads, schools, police and fire departments.

DON’T UNDERESTIMATE CUSTOMER SERVICE AND PERSONAL CARE!
For Canadian Residents:  If you purchase an RV out-of-country, there are 
additional fees, taxes and inspections that must be met before bringing your 
product home. Your local Canadian dealers are experts in these provisions.


